
 

                                                                                 Carer’s Allowance 
 
 
                                                                                        
Carer’s Allowance is a non-means tested payment of £62.10 a week to help you look after 
someone with substantial care needs. Carer’s Allowance is taxable and it can also affect 
any other benefits you may be claiming.  
 
You don’t have to be related to, or live with, the person you care for. You’ll also get National 
Insurance credits each week towards your pensions if you’re under pension age.  
 
To claim Carer’s Allowance, you must: 

 Be aged 16 or over 

 Spend at least 35 hours a week caring for a disabled person – you don’t have to live 
with them  

 Have been in England, Scotland or Wales for at least 2 of the last 3 years 

 Normally live in England, Scotland or Wales, or you live abroad as a member of the 
armed forces 

 Care for someone who receives the higher-rate or middle-rate component of 
Disability Living Allowance, either rate of Personal Independence Payment daily 
living component, or any rate of Attendance Allowance 

 Not earn more than £110 per week (after taxes, care costs whilst you’re at work and 
50% of what you pay into your pension) – don’t count your pension as income 

 Not be in full-time education or studying for 21 hours a week or more 
 
Carer’s Allowance and other benefits/income 
You cannot usually be paid Carer’s Allowance if you receive one or more of the following 
benefits: 

 Contribution-based Employment and Support Allowance 

 Incapacity Benefit  

 Maternity Allowance 

 Bereavement or widow’s benefits  

 Severe Disablement Allowance   

 Contribution-based Jobseekers Allowance 

 State Pension (see below) 
 
Effect on other benefits 
If you get Universal Credit, it might affect how much you get from other benefits. Any 
means-tested benefits you get will be reduced by the same amount you get from Carer’s 
Allowance. This includes: 

 Housing Benefit  

 Income Support 

 Income-based Jobseeker’s Allowance 

 Pension Credit  

 Universal Credit 
 
 
 



Underlying entitlement  
You can’t normally get 2 income-replacement benefits (e.g. Carer’s Allowance and the 
State Pension) paid together. This is called the ‘overlapping benefit rule’. If you can’t be 
paid Carer’s Allowance because of this rule, you have ‘underlying entitlement’ to Carer’s 
Allowance instead. 
 

This might mean you could get: 

 The carer premiums in Jobseeker’s Allowance and Income Support 

 The extra amount for carers in Pension Credit  

 The carer element in Universal Credit 
 

Your State Pension  
Usually, for each week you get Carer’s Allowance or the underlying entitlement you also 
get: 

 National Insurance credits  

 Contributions to your Additional State Pension   
  
Caring for more than one person  
You can only get paid Carer’s Allowance once each week. You won’t get paid more if you 
look after more than one person.   
 
For further information: 
To claim Carer’s Allowance: 

 Visit www.gov.uk/carers-allowance/how-to-claim to apply online or download a claim 
form. On the online claim form the person you are caring for no longer has to sign 
their consent. There is a disclaimer section where you declare that you have 
made/will make the person you are caring for aware of the potential consequences 
to their benefits. A notification will be sent to the person you are caring for informing 
them that a Carer’s Allowance claim as been made and the impact this may have on 
their benefits.  

 Request a claim pack DS700 (or DS700(SP) if you are getting a State Pension) by 
calling the Carer’s Allowance Unit. 

 
You must report any changes in your circumstances if you’re claiming or have applied 
for Carer’s Allowance. This includes if you get a job, take a break from caring for someone 
or stop being a carer altogether.  
 
Carer’s Allowance Unit  
0345 608 4321 
Textphone: 0345 604 5312 
 
CATCHUP 
For help completing forms including home 
visiting service & appeals/tribunals.   
 01554 776850/774570 
 Coleshill Social Centre 
     Llaneli SA15 3BT 
 info@catchupltd.co.uk  
 www.catchupltd.co.uk  
 

Citizens Advice Bureau (CAB) 
For practical information & advice on 
welfare benefits and other topics. 
CAB Ammanford Office  
 14 Iscennen Road 
     Ammanford SA18 3BG 

CAB Carmarthen Office  
113 Lammas Street 
     Carmarthen SA31 3AP 

CAB Llanelli Office 
4 Cowell Street 
    Llanelli SA15 1UU 

 03444 77 20 20 (appointments line) 
 www.citizensadvice.org.uk  
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