
 
                                                                                 Attendance Allowance 
 
 
                                                                                        
Attendance Allowance is a state benefit that helps with the extra costs of long-term illness 
or disability, which can be either physical and/or mental. It is for people aged 65 and over. 
 

Note: If you are aged 16-64 you should be claiming Personal Independence Payment 

(PIP) (Factsheet 3?). If you are claiming for someone who is aged 16 and under you should 
be claiming Disability Living Allowance (please see DLA factsheet).  

Claiming Attendance Allowance can help you or the person you care for qualify for other 
benefits and/or Tax Credits. For example: 

 If a person gets Attendance Allowance then the person caring for them may be able to 
claim Carer's Allowance. 

 Getting Attendance Allowance may help get a Council Tax discount. 

Attendance Allowance is more flexible than most benefits. For example: 

 It is not means-tested. It can be paid regardless of your income, savings or National 
Insurance contribution record. 

 It is tax free. 
 You can get Attendance Allowance even if you are working or studying. 
 There are no restrictions on how you can spend your Attendance Allowance money. 
 Carers who are disabled or ill can also claim Attendance Allowance in their own right, 

even if they already get, or qualify for, Carer’s Allowance. 

The application process can be long and complicated. Many carers help the person they 
are looking after to complete the claim form or complete it on their behalf. The more you 
know about these benefits the more likely it is that the person you are looking after will be 
able to make a successful claim. 

How much is it worth? 

The weekly rates for Attendance Allowance from April 2015 to March 2016 are: 

Higher rate £82.30 
Lower rate £55.10 

Who can claim? 

To qualify for Attendance Allowance you must meet all of the following conditions: 

 Satisfy one or more of the daytime or night-time tests (see below), or have a terminal 
illness. Special rules also apply for some patients undergoing renal dialysis – in this 
instance, seek further advice from CATCHUP or your local Citizens Advice Bureau. 

 



 Have satisfied a day-time or night-time test for at least 6 months (unless you have a 
terminal illness). 

 Be aged 65 or over. 
 Have no immigration conditions attached to your stay in the UK (subject to some 

exceptions). 
 Satisfy the residence and presence tests. 
 Have been present in Great Britain for 104 weeks out of the 156 weeks before claiming 

(two out of the last three years) 
 Be habitually resident. 

Note: Someone is classed as terminally ill if they are not expected to live for longer than 6 
months. 

Special rules – if you’re terminally ill  

There are ‘special rules’ so you get Attendance Allowance more quickly if you’re not 
expected to live more than 6 months. You must: 

 Complete an Attendance Allowance form  

 Include a DS1500 medical condition report or sent if soon after – these are free and 
you can only get them from a doctor, specialist or consultant  

You can do this on behalf of someone without their permission. The letter about the money 
awarded won’t mention ‘special rules’.  

What you need to know  

Attendance Allowance can be backdated to the date of your claim. This is usually the date 
your form is received or the date you call the enquiry line (if you return the claim pack within 
6 weeks).  

 

For further information: 
 
Attendance Allowance Helpline  
For a claim pack or queries regarding a 
claim. 
 0345 605 6055 
Textphone 0345 604 5312 
 www.gov.uk/attendance-allowance   
 
 
CATCHUP 
For queries & help completing forms 
including home visiting service & 
appeals/tribunals.   
 01554 776850/774570 
 Coleshill Social Centre 
     Coleshill Terrace 
     Llaneli SA15 3BT 
 info@catchupltd.co.uk  
 www.catchupltd.co.uk  

 
Citizens Advice Bureau (CAB) 
For practical information & advice on 
welfare benefits and other topics. 
 
CAB Ammanford Office  
 14 Iscennen Road 
     Ammanford SA18 3BG 
 
CAB Carmarthen Office  
113 Lammas Street 
     Carmarthen SA31 3AP 
 
CAB Llanelli Office 
4 Cowell Street 
    Llanelli SA15 1UU 
 
 03444 77 20 20 (appointments line) 
 www.citizensadvice.org.uk  
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mailto:info@catchupltd.co.uk
http://www.catchupltd.co.uk/
http://www.citizensadvice.org.uk/

