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Three in five people will provide care at some point in their lives

to ill or disabled friends, relatives or neighbours and one in eight

adults is currently a carer. 

Without the right advice and information it is easy to miss out on the

financial and practical support you are entitled to. Caring can be

challenging enough without fighting for the support you need. 

That’s why groups up and down the county take part in Carers

Rights Day, to reach out to the UK’s 5 million carers with information,

advice and support. This year, the Carmarthenshire Carers Support

Services Network - a group of organisations who work to improve

the lives of carers, and Carmarthenshire County Council are

organising a Carmarthenshire event focusing on the health and

wellbeing of carers. The day will include interactive workshops,

information stands from a wide range of organisations providing

support to carers & the people they care for and refreshments

including lunch.

Are you looking after a
relative, friend or

neighbour on a regular
basis who could not
manage without your

help?
If so, this

Newsletter is for
you.

Inside This Issue

Carers Rights Day

Issue 59

Friday 25th November

Between 10am & 2.30pm at Ffos Las Racecourse, Trimsaran

To book a place at this free Carers Rights Day event please call

the Carers Information Service on 0300 0200 002 or email Helen

Latham at helen@carmarthenshirecarers.org.uk



The following information factsheets are

available to download from our website or by

calling the service on 0300 0200 002:

• Looking after someone

• How do I get help?

• Carers Assessments

• Carer’s Emergency Card

• Welfare Benefits Overview

• Disability Living Allowance (Adults)

• Disability Living Allowance (Child under 16)

• Personal Independence Payment 

• Attendance Allowance 

• Carer’s Allowance 

• Direct Payments 

• Young Carers

• Young Adult Carers

• Carers and Employment 

• Short breaks (Respite) for Older People and

their Carers

Tel: 0300 0200 002 CarmsCarers

The Carers Information Service provides free

and confidential information, advice and

support to carers throughout

Carmarthenshire. 

We produce and distribute information including

a range of factsheets on how and where carers

can access support for themselves and the

people they care for. 

The Carers Information Service is part of Carers

Trust Crossroads Sir Gâr and further information

can be found on our new website at

www.carmarthenshirecarers.org.uk

About us...

Carers Information Service, Unit 3 The Palms, 96 Queen Victoria Road, Llanelli SA15 2TH 

Email: info@carmarthenshirecarers.org.uk 

Carers Trust Crossroads Sir Gâr
Carers Trust Crossroads Sir Gâr is a local charity and a network partner

of Carers Trust.

We have over thirty years’ experience of providing personal and replacement

care for adults and children with an illness or disability; including physical disability, mental health,

learning disability, dementia and other long term conditions. We are registered with the Care and

Social Services Inspectorate Wales and commissioned by Carmarthenshire County Council and

Hywel Dda University Health Board. 

For further information about the services provided by Crossroads please contact their

Carmarthen office on 01267 220046 or email crossroads@carmarthenshirecarers.org.uk.

Contact Us… 

If you no longer wish to receive the newsletter please let us know either by completing the below
cut off slip and returning to the above address, by emailing info@carmarthenshirecarers.org.uk or
by calling us on 0300 0200 002.
Name .........................................................   Address .........................................................................
.............................................................................................................................................................
Email ...................................................................................................................................................
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The Young Adult Carers Project aims to support young adult

carers aged 16-25 years through:

• A dedicated keyworker providing 1:1 support in their home or

community

• Individually tailored support plans with a family based

approach

• Information on carers’ issues

• Life skills group - confidence building and health & wellbeing 

• Access to other services who can offer support 

• Grant applications e.g. for short breaks, bursaries etc. 

• Peer support including activities and social media 

• A directory of services, newsletter and updates

I am a Carer
I am a carer
It is not like a career
You do not apply for the
‘job’

Life gives it to you 
Qualifications are not a
criteria 

You learn as time goes by.

Time becomes very precious 
Your hours are not defined 
As every minute of  every day
Becomes someone else’s
future 

As you see the years fly by. 

Compassion I have a plenty
But, where is yours for me
As I continue to live
In a life, that ostracises 
Me from you and mankind.

Love and dedication drives
me on

To give my loved one 
The quality of  life she
deserves, where she belongs 

But, my heart breaks 
Seeing the change the illness
has done. 

The world might be your
oyster

Ill health governs how we
exist 

Joy, does not come visiting 
Or invites us out of  this mist
Do you understand our
predicament? 

As we venture along alone,
hand in hand. 

Written by a Carmarthenshire Carer
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Say ‘I’m Fine’…
and Mean it
It’s easy when you are coping day to day and

responding to the needs of others, to forget

your own wellbeing. Whether you’ve been a

carer for a while, or are new to caring, life can

be pretty tough. 

The Say ‘I’m fine’…and Mean it booklet is

designed to be a quick read which, whilst it’s

hoped will be useful in its own right, will point

you in the right direction.  

The information contained aims to provide

practical information focusing on the important

subject of health and wellbeing. 

To request a copy of the booklet, please

contact the Carers Information Service on

0300 0200 002.

Carers Outreach
Service 
Our team of Carers Outreach Workers can

provide individual support to you, the carer,

to optimise your quality of life & well-being

and to continue to be effective in your role as

a carer for as long as that is right for you. 

The outreach team are able to use the Carers

Star to help them look at with you, seven areas

of your life including health, time for yourself and

how you feel. 

Please note that the Carers Star is not an

assessment of your ability to care and

participation is optional. 

To arrange an appointment with a Carers

Outreach Worker please call the Carers

Information Service on 0300 0200 002 or email

info@carmarthenshirecarers.org.uk.

Carmarthenshire Carers Forum - 17th November
Carmarthenshire Carers Forum is a group run by carers for carers in

order to provide people with an opportunity to meet with others,

talk, share, discuss and speak their mind about any aspect of caring. 

For further information, please contact the Carers Information Service on 0300 0200 002 or

email admin@ccf.wales 

The meetings are open to carers to raise issues, praise

or complain with people who understand the pressures

and joys of caring. The group meet every two months at

various locations across the county and refreshments

including lunch are provided. Replacement care may be

arranged in order to enable carers to attend and travel

costs reimbursed.  Meetings are open to all carers and

former carers and are held between 11am and 2pm on

the below dates. 

• Thursday 17th November at the Bryn & Trallwm

Sports & Social Club, Llanelli 

• Thursday 19th January at Pontiets Tenants Resource

Centre, Pontyates
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The Investors in Carers is a scheme which

aims to provide carers with the support they

need from their GP Surgery or Health

Centre. 

It is a framework of good practice, which GP

practices can utilise to develop their carer

awareness and ways of working to support

carers in their county. A carer is someone, of

any age, who provides unpaid support to

family or friends who could not manage

without this help. 

This could be caring for a relative, partner or

friend who is ill, frail, disabled or has mental

health or substance misuse problems.  

Anyone can become a carer; in most cases

becoming a carer is not out of choice, it just

happens.

Why should I tell my GP Surgery that I am a

Carer?

So that the GP, nurses and practice staff can

provide you with the help and support that you

may need, either now or in the future. 

When can I identify myself as a Carer? 

You do not need to wait until you see your

doctor; the surgery has a Carers Registration

Form that you can complete and hand back at

their reception. 

Registering as a carer with your GP Surgery

To register as a Carer with yur GP, please see a member of staff at the surgery.

For further information please contact Tracey Roberts-Jones on 0300 0200 002 or email

tracey@carmarthenshirecarers.org.uk 
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Do you look after someone and sometimes struggle with daily living

tasks in your caring role? 

A pilot project, the Carers Demonstrator Programme, is being held in Llanelli and aims to

deliver demonstrations to carers in their own home on how to perform any number of daily

living tasks that you are currently not confident with, for example moving and handling the

person you care for or administering medication.  

Who delivers the demonstrations?

Demonstrations will be provided by a team of Carers Support Workers based at Carers Trust

Crossroads Sir Gâr who have undergone the Carer Demonstrator Programme training.

Demonstrators will visit you in your own home at a pre-arranged time convenient to you and will

provide useful information about the safer practice. 

What demonstrations are not? 

Please note that demonstrations are not there to take the place of you the carer or that of a

professional trained physiotherapist, district nurses, or occupational therapists. They are not

there to instruct, train or advise you in a professional capacity only to assist you by showing you

a safer practice. 

For further information on how you may be able to benefit from the programme,

please contact the Carers Information Service. 

Do you look after someone? 
Could a Carer Demonstration help you?
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The Act includes:

• A new broader definition of a carer 

Previously, you were you not covered by legislation unless you were

providing a 'substantial amount of care on a regular basis'. By

removing this definition, the new Act will now include more carers –

such as people who are caring for someone at an earlier stage or for

shorter amounts of time. This means more carers will be able to

access information, advice and assistance from their local authority.

• A new duty on local authorities to offer carer needs assessments

You used to have to request a carer’s assessment to look at the help

you need to continue caring. Now local authorities must let people

who are caring know that they are entitled to have a carer needs

assessment.

• A new duty on local authorities to meet the needs of a carer

following assessment, depending on eligibility. Previously, there

was no legal duty on a local authority to meet a carer’s needs

following an assessment. Now, for the first time, there is a legal duty

on local authorities to meet a carer's eligible needs following a carer

needs assessment.

• Under the Act, local authorities now must ensure they have

information, advice and assistance services in place and clearly

signposted so carers can get the right information at the right time. 

• The Act also encourages greater access to a range of community

based preventative services. This means the local authority must

make sure there are a wide range of relevant community services

and activities available in the local area for information services to

signpost people to.

Help Carers Wales to Track the Act
By completing their short survey at www.surveymonkey.co.uk/r/72JXW3X and telling them

about your experiences, you can help them track whether the Act is making a difference for

carers across Wales.

Carers Wales: Track the Act
About the Act
The Social Services and Well-being (Wales) Act came into force on 6 April

2016. It replaced the majority of previous community care legislation and

promised to transform the way that social services are delivered in Wales.
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Carer’s Allowance
Carer’s Allowance is a non-means tested payment of £62.10 a week to help you look after

someone with substantial care needs. Carer’s Allowance is taxable and it can also affect any

other benefits you may be claiming.

To claim Carer’s Allowance, you must:

• Be aged 16 or over

• Spend at least 35 hours a week caring for a disabled

person - you don’t have to live with them

• Care for someone who receives the higher rate or middle

rate component of Disability Living Allowance, either rate of

Personal Independence Payment daily living component, or

any rate of Attendance Allowance. 

You can now make a claim for Carer’s Allowance online. The

Carer’s Allowance Digital Service is a simpler, clearer and faster

way to make a claim or report a change of circumstances. Over

150,000 carers have used the service with excellent feedback. 

Some benefits of using the Digital service to make a claim

• Available 24 hours a day 7 days per week

• Arrives immediately at the Carers Unit once submitted

• Can be used on a mobile phone or tablet

• Has significantly less questions than the paper claim

• Does not require a signature or a password

• Has helpline numbers and help text if carers need to clarify

questions

• Does not need to be printed or saved

• Is available in Welsh

What happens after
the claim is
submitted?
The CA Unit will start

processing the claim and will

write to the Disabled Person

to let them know a claim by

someone caring for them has

been made.

How long will it take to make

the claim?

The CA Unit regularly review

the questions to ensure we

only ask for the information we

need.  Time to complete has

been reducing as we do this

and average time to complete

is around 26 minutes

https://www.gov.uk/apply-

carers-allowance

Alternatively, you can make a

claim for Carer’s Allowance by

contacting the Carer’s

Allowance Unit on 

0345 608 4321.
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New Law Solicitors are very proud to be

working in partnership with Crossroads Care

Sir Gâr.

New Law recognises that many carers are often

faced with a minefield of information from social

workers, general practitioners and other

professionals about powers of attorney,

deputyship and other legal matters. 

We want to help carers by providing a free initial

advice session without the worry of unknown

and expensive fees. If you decide to instruct us

we will work on a fixed fee basis. 

If you’d like to meet others, share experiences or

be a part of our Support Groups for parents and

carers, then please come along to one of our

monthly coffee mornings.

Llanelli Support Group at The Community

Room, Fire Station, Llanelli SA15 3PF between

10am – 12pm

The sessions are held on:

• second Monday of the month, for parents and

carers of children with a disability up to 18

years of age

• last Monday of the month for parents and
carers of individuals 18 years and over.

Carmarthen Support Group at Excel Bowl,

Johnstown, Carmarthen, SA31 3BP between

10am - 12pm 

The sessions are held on:

• first Monday of the month for parent and

carers of children with a disability up to 18

years of age 

• Last Wednesday of the month for parents and

carers of individuals 18 years and over.

For more information please contact the

Carmarthenshire Family Adviser Service on

01267 232256. Extension number 306 for

children’s enquiries and 307 for adult enquiries. 

Free Legal Advice for Carers 

Please note that early booking is essential as

we anticipate a demand for the sessions. To

book a place or for further information please

contact the Carers Information Service on

0300 0200 002 or email

info@carmarthenshirecarers.org.uk

We are able to advise on:

• Wills (including statutory wills for people

who lack capacity)

• Trusts for vulnerable people

• Funding for Care

• Capacity

• Lasting Powers of Attorney

• Estate/Tax planning

• Protection of Assets

• Court of Protection and Deputyship

• Estate Administration

New Law will be running a legal advice

session for carers 10am-3pm on Wednesday

30th November at the Crossroads Sir Gâr

office, Carmarthen.

Carmarthenshire Family Adviser Service can help with information, advice and signposting for

individuals with a Learning Disability, Parent / Carers and professionals alike.

Carmarthenshire
Family Adviser
Service
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Disclaimer

Every care has been taken in compiling this newsletter and we cannot take responsibility for any

action arising from these pages. If you’d prefer to receive an electronic copy of the newsletter please

let us know by emailing info@carmarthenshirecarers.org.uk or by calling 0300 0200 002.

If you look after someone who can’t get by on

their own because of old age, frailty, illness or

disability, you are encouraged to have your free

flu jab. This is also the case if you are the parent

of a child with disabilities or a serious long-term

illness. 

Why do carers have the flu jab?

To protect the person they care for: If a carer

gets the flu they could pass the virus on to the

person they care for. Flu is more serious for

people who have certain illnesses, or are older.

To protect themselves: If a carer becomes ill with

the flu and is too unwell to care, there may be

no-one else who can step in and look after the

person they care for.

How can you find out if you are entitled to a

free flu jab?

It is important that you tell your GP if you receive

Carer’s Allowance or are the main carer for the

person you are looking after. This way the GP

can register you as a carer and let you know

when you can get your flu jab. If you have health

problems of your own, your GP should also

check to see if you are at risk of complications if

you were to catch the flu. 

Remember

• The flu vaccine is

very safe and cannot

give you the flu. 

• You need to have the

flu vaccine every year

as protection last

about 12 months.

Where can you get the

flu jab? 

Please ask your GP

Practice when they are

holding flu clinics 

Ask your community

pharmacy if they are

participating in the free

NHS flu vaccination

scheme.

Did you know that you may be entitled to a free
flu jab if you are a Carer?

For more information on flu, and getting the flu

jab visit NHS Direct Wales

www.nhsdirect.wales.nhs.uk 

or phone 0845 46 47

Every winter, thousands of unpaid carers receive a free flu jab from their GP or community

pharmacy. If you receive a carer’s allowance, or are the main carer of an elderly or disabled

person whose welfare may be at risk if you fall ill, you too could receive the flu jab for free. 


